ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
9535 E. DOUBLETREE RANCH ROAD, SUITE 1O01SCOTTSDALE, AZ 85258 
PHONE (602) 364-1PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


if there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY 


Date Received: Son 24 2alb Case Number: / D-f5 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT: _Todd Metcalf, DVM License No. 4022 


Premise Name: Sunshine Holistic Veterinary Services 
Premise Address: 3080 W. Hwy 89A 


City: _Sedona State: AZ . Zip: 86336 
Telephone: _928-848-9828 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT *: 


Name: _J. Jason Browne 


Address: Sains 
City: Gimaiamm State: @MR Zip: am 
Phone: iano, 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME FEAST PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. : 
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C. PATIENT INFORMATION: 
Name: _Kitter 
Breed/Species: _Cat/Feline — Birman mix 


Age: 12 years Sex: Female Color: Smokey white & silver/grey 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Todd Metcalf, DVM 
Dr. Catherine Byrnes, DVM, Airpark Animal Hospital, Cottonwood, AZ 


E. WITNESS INFORMATION: 


Aside from Dr. Byrnes, the technicians and assistants who assisted in Kitter’s session 
on August 1, 2017, and when | brought Kitter’s body to the Airpark Animal Hospital on 
August 8 for cremation. 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my Knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this case. 


a eee oem ae 


Signature: 


Date: // & //@ 
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F. ALLEGATIONS AND/OR CONCERNS: 


Please provide all information that you feel Is relevant to the complalnt. This portion must be either 
typewritten or clearly printed in ink. 


| have/had three cats, Kitter being the biological mother of the other two. All are 12 years old 
and have been very healthy, with only a couple health issues over an eight-year span that 
needed two of them going to a veterinarian. | am a strong advocate for more ‘alternative’ 
/traditional care and treatment, particularly in seeing how more receptive and responsive the 
cats have been to homeopathic remedies and how resistive they have acted toward ‘standard’ 
pharmaceutical medications. 


Over much of 2017 | was working in Sedona and living in Cottonwood. Daily | would drive past 
this ‘Holistic Veterinary’ sign (EXHIBIT A) and made a mental note of it. With the cats’ regular 
veterinarian down in Phoenix, at some point | wanted to take all three in to such an alternative 
vet for a checkup. 


At the beginning of July, Kitter suddenly was not looking or feeling well, and her health appeared 
to deteriorate rather quickly. She was always active and playful, but started becoming more 
lethargic and had a noticeable weight loss and muscle mass loss. Her appetite seemed all right, 
but she was not eating dry food. Her urinations were good, but she was having problems with 
her defecations — discolorations and being small and joose. 


As she was not responding positively to the methods | was trying, on July 18, | got a same day 
appointment for her at this Sunshine Holistic Veterinary Services. The diagnosis was “showing 
inflammation, secondary to food quality” and “blood tests if possible weight loss continues, 
redevelops”. (EXHIBIT B) She was also given both an “acupuncture treatment” and a 
“chiropractic treatment.” The ‘New Patient Office Visit’ for 40 minutes was billed at $150.00, 
which seemed a bit steep but not having been to a veterinarian in a few years, and never in 
Northern Arizona, | wasn’t sure what the going rates were/are. 


| was initially trusting that this was a knowledgeable veterinarian and that maybe | was 
overreacting to the seriousness of Kitter’s condition. However, it didn't appear that this initial 
session had benefitted her much and in seeing her deteriorating even more over the next few 
days, | called the Sunshine office again on July 24 to express my concerns. Mr. Metcalf gave an 
over-the-phone diagnosis of “sounds like it may be colitis” and prescribed a Chinese herbal 
remedy, which was picked up that day. 


She didn’t care too much for this remedy, nor responded positively to it, and | was getting really 
concerned about her condition. Not knowing more clearly what was going on was hindering how 
! could more knowledgably assist and support her. Two weeks of working with this Sunshine 
Holistic was getting nowhere. | then tracked down the Airpark Animal Hospital in Cottonwood, 
which was right around the corner from where | was living. 


In taking Kitter in on August 1, the veterinarian, Dr. Catherine Byrnes, could tell just by physical 
analysis that there was something not right and recommended an X-ray over a blood test. The 
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X-rays showed a large tumor/growth in her gastrointestinal region. (EXHIBIT C) Quite a bit 
different than an inflammation. Although more direct confirmation would need to be done, it was 
assumed to be a form of cancer, more than likely lymphoma. 


Armed with this knowledge, | could address the situation more directly in extensively researching 
the internet. A holistic remedy for cancer was found and immediately ordered. It came in within 
two days and immediately administered. Kitter was not eating anything solid by then but was 
responding well with it mixed in with the little liquid meal she was taking in. Her appetite was 
actually increasing up through the cats’ breakfast on August 8. 


Unfortunately, she apparently was still not strong enough and later made her transition that day. 
Her body was taken over to Airpark Animal Hospital for cremation. 


In my opinion, the two weeks of dealing with the misdiagnosis at this Sunshine Holistic Veterinary 
Services, and not knowing more exactly what was going on, cost precious time in saving Kitter’s 
life, or at the very least extending her life. Another treatment that | was going to order the day of 
her passing had clinical proof of 70% reduction of tumors within three weeks. THAT is holistic 
treatment. 


The day after Kitter’s passing | e-mailed Mr. Metcalf to express my concerns about his 
misdiagnosis and to inform him of her passing. (EXHIBIT D) Although the payments made to 
Sunshine Holistic were refunded to me, there is a concern that this situation still needs to be 
addressed on at least a State level. 


Consumers like myself are trusting that when they go to a perceived professional in a particular 
field that that professional is competent and knows what he/she is doing. And that a government 
agency in that particular field, in this case the Arizona State Veterinary Medical Examining Board, 
is indeed overseeing and protecting the general public. 


In hindsight, with this Sunshine Holistic Veterinary Services, in addition to the egregious 
misdiagnosis, the “acupuncture treatment” and “chiropractic treatment” that Kitter received were 
superficial at best. | had not seen chiropractic treatment done on animals before so cannot 
accurately analyze this treatment. The acupuncture, however, was questionable as the needles 
did not appear to have been administered properly. They kept falling out and Kitter was not 
looking too comfortable with either ‘treatment’ during or after this session. 


Plus, the cost for this “New Patient Office Visit” was OVER THREE TIMES what the rate was at 
the Airpark Animal Hospital, a vetennaly clinic in the same region, and with a more accurate 
diagnosis. 


Additional research brought up several specialty fields and associations of veterinary medicine 
and treatment that other veterinary clinics do list, including the American Veterinary Chiropractic 
Association, the American Holistic Veterinary Medical Association and Integrative Veterinary 
Therapies. Mr. Metcalf does not list being a member of any such associations, and a search of 
their online member directories does not show him as a member of any of these. Mr. Metcalf 
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also does not show any listing of specialized trainings or certifications to practice holistic 
treatments. So, how can he practice such therapies, or even include this in his clinical business 
name? And how many other such small clinics have been/are operating in a similar manner as 
Mr. Metcalf? 


| would expect that the Arizona State Veterinary Medical Examining Board, by its very governing 
nature and purpose, be overseeing and reviewing its members regularly to ensure that the 
people of Arizona are receiving accurate, professional veterinary services. 


| would expect that this situation and matter will be addressed by the Board in an appropriate 
manner. | would not want anyone else to have to deal with the situation that | did in losing a 
companion animal that could have been prevented with proper diagnosis and immediate 
treatment. 
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EXHIBIT D 


Subject: Concerns on Kitter's diagnosis and treatment 


From: _J. Jason Browne @aeaoaiot 


To: sunshineholisticvet@gmail.com; 


Date: Wednesday, August 9, 2017 2:31 PM 


Dear Mr. Metcalf: 


Due to Kitter's condition continuing to deteriorate after her in-office session with you on July 18, as 
well as your phone diagnosis on July 24 of 'sounds like it may be colitis’, I took her to another 
veterinarian the next week (last week) on August 1 and got a completely different diagnosis. 


Just a physical check indicated something not right and X-rays were recommended over a blood test. 
A large mass was showing in her intestinal region, unlike your diagnosis of “showing inflammation 
secondary to food quality" or colitis. How could you not feel, and know, that there was something 
more present than an inflammation? 


I went into an immediate urgency mode of a more pro-active holistic treatment and she was beginning 
to stabilize after a couple days but unfortunately was still not strong enough, which caused an 
unexpected situation and her passing on yesterday, August 8. 


I was expecting a bit different approach holistically than what was provided. The two week timeframe 
between your mis-diagnosis and finding out what the situation really was would have made a 
difference in saving her life, or at least stabilizing the situation and given her more time, especially in 
researching some very positive-result treatments others have had that I was pursuing. 


Incidents like this give holistic medicine a bad name. I'm out $150 for a 40 minute session and mis- 
diagnosis, plus $30,68 for an unrelated and unnecessary Chinese herb formula, In addition, I spent 
$15 next door at Golden Bone for dry and wet food brands that you recommended that none of my 
cats really touched. Most of the opened canned food was thrown away and the opened dry food 
donated to a cat sanctuary in Flagstaff. 


Most importantly, I lost a dear friend, a beautiful soul and companion of 12 years. 

I would hope that you would be professional enough to provide some level of re-compensation, an 
apology and a commitment to further and continual holistic education. A situation like this should not 
happen to anybody seeking alternative professional help of any kind. 


Sincerely, 


Jason Browne 
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Todd Metcalf, DVM 
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February 6, 2018 
Arizona State Veterinary Medical Examining Board 
1740 W. Adams St., Ste. 4600 
Phoenix, AZ 85007 
Re: Case no. 18-55 
Dear Members of the Board, 


I have received your January 23, 2018 correspondence regarding the complaint made against me 


by Mr. Jason Browne conceming the care I provided for his cat, “Kitter.” Enclosed, please find - 


a copy of the entire medical record for this case. I am also providing the following statement 
regarding my background and my treatment of this patient: 


I graduated from University of California at Davis School of Veterinary Medicine in 1980. I 
began the practice of holistic therapies approximately 20 years into my veterinary career. I have 
trained extensively in veterinary acupuncture and herbology through professional courses given 
by The International Veterinary Acupuncture Society, the American Academy of Veterinary 
Acupuncture, and the American Holistic Veterinary Medical Association which includes 
teachings from a variety of veterinary training institutions such as the Chi Institute and The 
College of Integrated Veterinary Therapeutics. I have trained in 2 different systems of 
musculoskeletal manipulation, being Veterinary Osteopathic Manipulation, and Veterinary 
Orthopedic Manipulation. 


I further my education by taking continuing education courses, doing extensive reading, and 
consulting with colleagues in these fields, as there are new discoveries regularly being made in 
integrative veterinary medicine. In the last 17 years I have performed over 20,000 treatments on 
approximately 3,500 patients using these modalities, observing frequent benefits in my patients. 
I have always placed great emphasis on working in coordination with conventional veterinary 
practices and colleagues, as it has been my experience that blending these approaches has led to 
significant improvement in my patients. I commonly refer patients back to their referring 
veterinarians when I see a need for conventional tests or treatments. Two doors from my office 
is a veterinary practice to which I frequently refer patients for further workups if the client does 
not already have a conventional veterinarian. 


On July 18, 2017, Mr. Brown presented Kitter to my office, advising that he was seeking to treat 

the cat holistically. Mr. Browne’s presenting concern was possible weight loss, which may have 

occurred in the previous 2 weeks. Mr. Browne also advised that the cat had recently regained the 
weight the believed it had lost. 
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After a thorough history taking, it was my understanding from the client that the cat had a normal . 


appetite, normal stools, was not vomiting, had normal thirst, showed no presence of discharges 
of any kind, had no history of prior diseases, and showed normal sleep habits. The only spoken 
abnormality found was that the cat snored at times. I took this as a sign of potential 
inflammation in the upper respiratory tract. In discussing the cat’s diet, I learned that it was 
eating foods with potential pro-inflammatory elements. Otherwise, there were no significant 
abnormalities reported to me in the cat’s activities. 


Upon physical examination of the.cat, I found his weight to be normal to slightly overweight. 
On evaluation of the organ systems, I found no significant problems, with the exception of mild 
to moderate gingivitis. 


Based on these findings, I recommended that Mr. Browne change to higher quality foods and to 
monitor the cat. I advised that if the appearance of weight loss recurred, that he have bloodwork 
done. As there were no specific organ signs, I felt that bloodwork would be a starting place for 
further diagnostics should Kitter show any signs of problems in the future. I informed Mr. 
Browne that I would call a week later to follow up on Kitter’s progress. 


On July 24, 2017, I called Mr. Browne to check on Kitter. Mr. Browne reported that his cat had 
some small, soft, gooey stools. I advised that that may indicate inflammation in the colon/colitis 
(I was not intending this as a diagnosis of a primary disease, but rather a sign/symptom reference 
to the presence of mucous arising from irritation in the colon), I was not advised of any loss of 
appetite, vomiting, other changes in the cat’s condition at that time. Based on this information, 
and the findings of our initial visit, I recommended giving Kitter a gentle herb with anti- 
inflammatory effects on the colon epithelium to the treatment protocol, and to continue 
monitoring the cat for any sings of weight loss, or lack of improvements, with the further testing 
as planned, 


On August 9, 2017, I received an e-mail from Mr. Browne stating that a week after our last 
phone call, he had taken Kitter to another veterinarian where an x-ray revealed a mass in the 
abdomen, The cat had passed away, and Mr, Browne demanded a refund and apology as he felt I 
had misdiagnosed the cat’s condition. I phoned Mr. Browne, who did not answer, and left a 
message of sympathy for the loss of his cat. I advised him that the money was not important to 
me, and that I would be glad to refund his fees if it would be helpful to him. I asked if he would 
please call me so that I could further hear his concerns. The following day, Mr. Browne emailed 
again and stated that he appreciated the refund, would be by to get it, but that he was “none too 
interested in discussing my diagnostic processes.” I sent Mr. Browne a sympathy card 
expressing my condolences. 


Regarding the allegation that I misdiagnosed Kitter, there was nothing about Kitter’s condition at 
the time he presented to me that indicated gastrointestinal cancer, Based on Kitter’s history and 
his condition upon presentation, further testing was not warranted. There was no weight loss, 
and no signs of sickness. There was no vomiting, no diarrhea upon initial presentation. A plan 
was put into place to discuss Kitter’s progress with Mr. Browne the following week, and for 
further testing if warranted. The changes in Kitter’s stools, which Mr. Browne did not describe 
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as being severe, did not occur until after he initially presented to me. As a caution, I maintained 
that testing should be done within a week if the loose stools persisted or if any signs developed. 


Regarding the complaint about my fees, the fees are structured in accordance with the time 
involved in delivering care. The fees are also commensurate with other veterinary fees in our 
community. Naturally, the first visit takes the greatest amount of time and cost due to the 
lengthy history and exam, followed by treatments and discussions, All of this is explained to 
each new client on the intake form, which is signed by the client. 


While I certainly sympathize with Mr. Browne for his loss, I am confident that the standard of 
care was met in this case and that all of my recommendations were appropriate based on Kitter’s 
condition at the time I examined him. If you need any additional information, please feel free to 
contact me. , 
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Todd Metcalf, DVM 
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VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Donald Noah, D.V.M..- Chair 
Amrit Rai, D.V.M. 
Adam Almaraz 
Christine Butkiewicz, D.V.M. 
Tamara Murphy 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Victoria Whitmore, Executive Director 
Sunita Krishna, Assistant Attorney General 


RE: Case: 18-55 
Complainant{s): J. Jason Browne 
Respondent(s): Todd Metcalf, DVM (License: 4022) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 1/23/18 Laws as Amended July 2014 
Committee Discussion: 4/3/18 (Salmon); Rules as Revised September 
Board IIR: 5/16/18 2013 (Yellow) 


On July 18, 2017, “Kitter," a 12-year-old female Birman mix cat was presented to 
Respondent due to lethargy and possible weight loss. Respondent recommended changes 
in the cat’s diet. The cat did not improve and Respondent recommended an herb that had 
anti-inflammatory effects on the colon. . 

- On August 1, 2017, the cat was presented to Airpark Animal Hospital for a second opinion. 
Radiographs revealed a mass in the cat's abdomen. 


Complainant contends Respondent was negligent in the care of the cat. 


Complainant was noticed and appeared telephonically, 

Respondent was noticed and appeared telephonically. Counsel, David Stoll, appeared. 

The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: J. Jason Browne 
® Respondent(s} narrative/medical record: Todd Metcalf, DVM 
e Consulting Veterinarian(s} narrative/medical record: Airpark Animal Hospital 
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PROPOSED ‘FINDINGS of FACT’: 


1. Complainant stated in his complaint that he noticed the cat was not feeling well in the 
beginning of July 2017. She was lethargic and had lost some weight; her appetite appeared well 
but was not eating her dry food. The cat was passing small, loose stools. Since the cat was not 
responding positively to methods he was trying, he elected to take the cat to a holistic 
veterinarian. 


2. On July 18, 2017, the cat was presented to Respondent for exam. Respondent stated that 
Complainant relayed that his primary concern was weight loss; the cat may have recently 
gained back the weight he believed it had lost. Upon exam, the cat had a weight = 8 pounds, a 
temperature = 101.6 degrees, a heart rate = 160bpm and a respiration rate = 12rpm. 
Respondent found the cat to be of normal to slightly overweight and the mouth had mild to 
moderate redness and swelling to the gingivae caudally; all other systems appeared normal 
upon exam. 


3, Based on Respondent's findings, he recommended Complainant change to a higher quality 
of foods and to monitor the cat. If the weight loss recurred, blood work was recommended; also 
recommended was a dental within the next 2 months. Chiropractic manipulation and 
acupuncture was performed and the cat was discharged with instructions to callif the cat did 
not improve. 


4. On July 24, 2017, Respondent contacted Complainant to get an update on the cat. 
Complainant reported that the cat was having small, loose stools. Respondent felt the cat may 
be having some inflammation in the colon and recommended an herb trial (Three seeds 102, 
1/3 dropper twice a day) - monitor and blood work as previously discussed. 


5. On August 1, 2017, the cat was presented to Dr. Byrnes at Airpark Animal Hospital for a second 
opinion — the cat was not responding to the herbal remedy. Complainant reported that the cat 
had weight loss and diarrhea; only licking fluid from canned food. Upon exam, Dr. Byrnes found 
the cat to have generalized muscle loss with a distended abdomen. A large lemon sized mass 
was easily palpable in the mid-abdomen. Radiographs revealed a soft tissue density consistent 
with a mesenteric mass. A presumptive diagnosis of neoplasia was made. 


6. Dr. Byrnes discussed her findings with Complainant and his options including, referral fo an 
oncologist, palliative care based on the presumptive diagnosis, and collaboration with 
Respondent regarding complementary and alternative treatment modalities for cancer in pets. 
Complainant expressed interest in pursuing a definitive diagnosis without referral therefore Dr. 


Byrnes suggested an abdominal ultrasound with possible fine needle aspirate. Complainant was . 


treating the cat with a holistic cancer support therapy when he found the cat deceased. 
7. On August 8, 2017, the cat's remains were presented to Dr. Byrnes for private cremation. 
COMMITTEE DISCUSSION: 


The Committee discussed that although Complainant was an advocate of alternative medicine, 
it was a Western approach that diagnosed the cat. Respondent claimed to offer a blend of 
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holistic and conventional medicine but the medical record did not support any evidence of 
conventional approach. The Committee did not feel a lemon sized mass grew in two weeks, but 
even if it was undetectable at the time Respondent examined the cat, the Committee felt that 
Respondent should have, at the very least, discussed blood work in a geriatric patient that was 
not doing well according to the pet owner. 


The Committee felt that standard diagnostic testing should have been offered to Complainant. 
Respondent missed the presence of a significantly sized abdominal mass and did not determine 
an underlying cause of illness. Additionally, the Committee did not feel that application of 
acupuncture and chiropractic manipulation was clinically or medically relevant in this case. 
They also expressed concern with the herbal supplement that was recommended. 


Some Committee members felt that Respondent's diagnosis from an Eastern standpoint was 
correct and Complainant wanted alternative medical care for his cat. However, Respondent 
stated that he uses alternative treatment as an adjunct and in this case it was not used as an 
adjunct, it was used as a primary diagnostic, and Respondent did not recommend a senior work 
up. Complainant could have declined if he strictly wanted an Eastern approach. 


Complainant was currently treating the cat with alternative therapies and the cat was not 
improving. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that possible violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 
Motion: It was moved and seconded the Board find: 
ARS § 32-2232 (11) Gross negligence; treatment that resulted in unnecessary suffering or 
death by disregarding established veterinary practices via the absence of a thorough 
physical exam missing an obvious clinical sign of pathology, performing manipulative and 


acupuncture procedures of unproven efficacy and relevance and not recommending 
radiographs and blood work. . 


Vote: The motion was approved with a vote of 5 to 0. 
The information contained in this report was obtained from the case file, which includes fhe 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
othersources ned to gather information for the investigation. 


Tracy A, Riendeau, CVT 
Investigative Division 
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VICTORIA WHITMORE 
EXECUTIVE DIRECTOR 


DOUGLAS A. DUCEY 
GOVERNOR 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


IN ACCORDANCE WITH A.R.S. § 32-2237(D): “IF THE BOARD REJECTS ANY RECOMMENDATION CONTAINED IN A 
REPORT OF THE INVESTIGATIVE COMMITTEE, IT SHALL DOCUMENT THE REASONS FOR ITS DECISION IN WRITING. ” 


At the May 16, 2018 meeting of the Arizona State Veterinary Medical Examining Board, the Board considered the 
recommendations of the Investigative Committee in regards to case number 18-55 In Re: Todd Metcalf, D.V.M. 


The Board considered the Investigative Committee's Findings of Fact and Conclusions of Law: 


e ARS § 32-2232 (11) Gross negligence; treatment that resulted in unnecessary suffering or death by 
disregarding established veterinary practices via the absence of a thorough physical exam missing an 
obvious clinical sign of pathology, performing manipulative and acupuncture procedures of unproven 
efficacy and relevance and not recommending radiographs and blood work. 


Following discussion, the Board disagreed with the Investigative Committee's recommendation as they felt Dr. 
Metcalf provided the alternative care Complainant sought out; Dr. Metcalf did not identify an abdominal masson 
exam and recommended blood work and radiographs if the cat did not improve on the prescribed treatment. 


Resoectiully submitted this. 2. dayot Sule , 2018. 


Arizona State Veterinary Medical Examining Board 
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